FEYENOORD ROTTERDAM V RANGERS

17:55 KICK OFF (18:55 LOCAL TIME)

THURSDAY 28™ NOVEMBER 20109
USEFUL INFORMATTION



MATCH VENUE: Stadion Feijenoord,

Rotterdam

Capacity: 51,117

Also known as De Kuip

Address: Van Zandvlietplein 1, 3077 AA Rotterdam

-19T/M24

GERARD MEIJER TRIBUNE

45 T/M 52

OLYMPIAWEG
RICHTING NS STATION ROTTERDAM STADION

Rangers Supporters will be located in sectors EE-JJ on the upper tier of the Willem
van Hanegem Tribune.

Access to the stadium can be slow - please note there are only 4 turnstiles for Away
Supporters - there will be ticket checks and searches carried out by stewards and/or
police on entry to the stadium; to avoid last minute queues get to the stadium in good
time. It is advised that supporters look to arrive 2 hours before kick-off. We are
likely to be held back for a period following the match.

All Supporters travelling to the stadium must have a ticket. Any supporter without a
ticket will not gain access to the stadium. All supporters will go through multiple
ticket checks. If anyone is found to have no ticket or a ticket for the home end at any
of these points they will be held until after kick off and will not gain access to the
ground. It is imperative that if you are going to the stadium via a coach that you
have a ticket for our section as failure to do so will result in you missing the match in
its entirety.

Those travelling by coach from Amsterdam are advised to leave no later than
3pm on the day of the match.



Please see information provided by Feyenoord:

Stadium De Kuip is reachable by car and public transportation (train - 1, tram - 2).
Car parking (A) reservation is available by buying a parking ticket via LINK. Car
parking is also possible at own risk at several regular free parking spots in the
neighbourhood.

When arriving at the stadium the fans can enter the away section at the entrance (B),
which is at the train-side of the stadium. At this location we created a separated zone
to park possible buses. The (B) entrance is open from 2 hours before kick-off until
the start of the match. At this location the tickets can be distributed and a safety
check will be done. From here it is a short, walk to the visitor section EE-JJ (C).
Please keep in mind that our house rules are applicable for this event which means
that weapons, drugs, drums, fireworks, alcohol e.g. are not allowed on the stadium
perimeter. See also Stadium Rules document which is attached below.

After the match there will be a hold-back period. This period will last until the
surroundings of the stadium are free of Feyenoord-supporters. The period starts
from the 80th minute. During the period the use of toilets and food and drinks are
limited.

By law it is forbidden to drink alcohol on the streets and other public areas. Do not
carry any open alcoholic drinks with you on your way to the visitor area.

Parking zone buses and the entrance away section (B).




RANGERS SUPPORTERS MEETING POINT:
Oude Haven, Rotterdam

1

;Qﬂ

= > r

shahil t R Ay X
TERS CiVE ¥ (

Rotterdam have arranged for the use of Oude Haven on matchday, it has bars and
restaurants. It was used by Northern Ireland fans in their visit to Rotterdam earlier
this year. It is recommended that supporters in Rotterdam travel to the match by
coach or train.

On matchdays it is also possible to catch a train from Rotterdam Central Station (or
Dordrecht) to station Stadion Feijenoord, which lies adjacent to the stadium.

Please note that supporters using public transport should buy return tickets

ahead of the game as there are limited opportunities to purchase tickets at the
Stadium.

PICKING UP YOUR TICKET

Supporters should have had their tickets picked up at Ibrox or posted out by special
delivery.

It is important to note that all fans who do not have tickets will not be able to gain
access to the stadium.

If you have any questions regarding this contact travelclub@rangers.co.uk

Local Information:


mailto:travelclub@rangers.co.uk

OFFICIAL LANGUAGE(S)
Dutch

CURRENCY
The currency is the Euro.

SAFETY AND SECURITY
Please refer to the information in the Foreign Travel Advice for this game:

https://www.gov.uk/foreign-travel-advice/netherlands
https://www.gov.uk/world/organisations/british-consulate-general-amsterdam

Local Laws

e Everybody from the age of 14 must be able to show a valid identity document
to police officers and other law enforcement authorities on their request.

e Don’t carry or use drugs. The Netherlands has a reputation for being tolerant
on the use of so-called ‘soft drugs’. In reality drugs are prohibited and this
tolerance exists only for designated premises in the major cities. Possession
of prohibited substances or buying them outside these designated areas can
carry a prison sentence. Buying or smoking soft drugs in public places is an
offence. There are specifically designated cafés where the use of cannabis is
licensed. Although popular, the sale of both dry and fresh psychoactive
mushrooms is forbidden by law. Be extremely careful as combinations of
alcohol, cannabis and psychoactive mushrooms are a fatal cocktail and have
resulted in several deaths.

EMERGENCY CONTACTS
If you need to contact the emergency services in Netherlands call 112.

The British Consulate can be called on +31 (0)70 4270 427
Please note that the British Consulate are advising that there may be up to 2 days
delay to issue emergency travel documents. Do not lose your passport.



https://www.gov.uk/foreign-travel-advice/netherlands
https://www.gov.uk/world/organisations/british-consulate-general-amsterdam

MESSAGE TO SUPPORTERS:

Rangers takes this opportunity to remind supporters, especially those travelling to
the Netherlands for the Europa League match against Feyenoord, that they have a
duty to represent the Club in the best possible way.

There must be no singing of songs, or behaviour which UEFA could deem
unacceptable and the Club urges all our fans in the Netherlands to do everything
possible to portray themselves and Rangers in the best possible light. Remember
that UEFA has already imposed a sanction on Rangers so we must be vigilant and
give them no cause to take further and more serious action against us.

The behaviour of our fans in recent times has been exemplary but it is important to
maintain those standards at home and abroad. At all times we must be aware that
whatever we do, both inside and outside the stadium today and tomorrow, our
behaviour will come under the closest scrutiny.

Having said that, however, this fixture also provides another opportunity for Rangers
to be showcased as a modern, all-inclusive Club. Let others fall foul of the authorities
while we concentrate on supporting Steven Gerrard and his players in the correct
way.

Be loud and be heard and hopefully celebrate a victory with the team at the end of
the match but please, keep in mind that UEFA’s view of racism is wide ranging,
which means singing or behaviour that could bring much more serious repercussions
for the Club must be avoided.

In the same way the players are ambassadors for our Club so, too, are we, the
supporters. So enjoy Rotterdam, enjoy the game and together let’s promote Rangers
positively. Let’s set higher standards and continue to demonstrate that Rangers is for
Everyone, Anyone.




HOST CLUB INFORMATION:

THE POLICE TAKE ACTION DURING
FOOTBALL MATCHES AGAINST:

}i weapons

drugs

drinking in public:

on the street/public transport
disorderly behavior in and
around pubs and restaurants

fireworks

face-covering clothing

discriminatory slogans

« waakzaam en dienstbaar »

STADION FEIJENOORD N.V. RULES

Section I: General

1. Definitions and applicability

1.1. Users of these general terms and conditions are: Stadion Feijenoord N.V., (hereinafter: ‘Stadion
Feijenoord’), Feyenoord Rotterdam N.V. (hereinafter: ‘Feyenoord’) and other event organisers at
Stadion Feijenoord De Kuip (hereinafter “De Kuip Stadium”);

1.2. Other parties are the original person entitled to an admission ticket, the holder of an admission
ticket and the visitor of De Kuip Stadium.

1.3. These general terms and conditions apply between users and other parties, with regard to all
events at De Kuip Stadium, both to the purchase of the admission ticket and access to and presence
in and around De Kuip Stadium, including entrances and access roads (hereinafter referred to jointly
as “De Kuip Stadium”).

1.4. The standard terms and conditions of the KNVB, filed with the registry of Utrecht District Court
(number 181/2002) dd. 1 September 2014 also apply to the successor of these terms and conditions.
1.5 In these house rules, the following terms have the following meanings:

* Right of purchase: the power of the Season Club Card or Club Card holder to purchase one or more
admission tickets.

* Alcoholic beverages: a beverage that contains more than half a percent alcohol by volume at a
temperature of 20 degrees centigrade, as referred to in the Licensing and Catering Act.

* Club: the KNVB as well as any organisation in any form (vereniging, stichting, naamloze
vennootschap or besloten vennootschap) that is permitted to take part in the competitions of the
professional football section (eredivisie and eerste divisie as well as the KNVB Cup).

* Drugs: (prohibited) substances as referred to in the Opium Act as well as other substances that
could negatively influence the behaviour of a person.

 Event: thing that takes place at a stadium, event site or on a football pitch, including a football match
and an event in which Feyenoord takes part.

* Proof of identity: valid proof, as referred to in article 1 van of the Compulsory Identification Act
(passport, ID card, driving licence).



* Voucher: Proof of purchase of an admission ticket that will be handed over at a later time.
 Security body search under private law: search of the body and clothing and objects or goods
carried, subject to the consent of the visitor.

» Spectator: anyone in or outside of the Netherlands that attends an event or is otherwise present in or
around the stadium before, during or after the starting time of an event.

« Stadium: the stadium or football pitches where events take place, as well as connected buildings
and (parking) lots, including the entrances and access roads.

» Stadium ban: the ban on being present in the immediate vicinity of a stadium during a given time,
unless prior written permission to do so has been given by the KNVB.

» Admission ticket: a ticket, provided with the required security measures or another valid form of
proof demonstrating the right to be present at a location, to which a right of access is attached.

* Right of access: the right to gain access to a stadium or event site in order to attend an event.

» Away ticket right: the right attached to a Season Club Card to purchase admission tickets for away
matches of a club.

* Fireworks: products in or on which there is a means of ignition that can be ignited as referred to in
the Fireworks Decree, including torches, smoke generators and smoke pellets.

2. ldentification/presentation of admission ticket

2.1. Every visitor must be able to present a valid admission ticket or proof of identity in and around De
Kuip Stadium. The visitor may only enter via the proper entrances and paths.

2.2. Every staff member of Stadion Feijenoord, Feyenoord or the event organisers, or a third party
designated by them, has the right at all times to require the visitor to prove that he or she has a valid
admission ticket and/or is entitled to be present in the location he or she was encountered or was
plausibly proceeding towards at the time of the check. If asked to do so, visitors must identify
themselves by means of valid proof of identity or a pass with photograph issued by Feyenoord,
Stadion Feijenoord, the KNVB or the event organisers.

2.3. Loitering in or proceeding towards a part of De Kuip Stadium other than the part the admission
ticket entitles the visitor to access (being the seat itself, the space that must be passed through to
reach the seat and to leave the stadium and the public facilities belonging to it) is prohibited.

2.4. The visitor may only sit in the numbered seat stated on the admission ticket. Stadion Feijenoord
and Feyenoord and/or the event organisers reserve the right to designate the person entitled to an
admission ticket, the holder of an admission ticket or the visitor to De Kuip Stadium another seat than
the seat stated on the admission ticket, without creating any right to compensation or reimbursement.
2.5. Entrances, stairways, aisles, steps and such like must provide a quick and convenient access
and exit route in the event of danger. Accordingly, the visitor is strictly prohibited from loitering in or
around such places longer than strictly necessary and must immediately comply with orders of
authorised persons to leave these places.

2.6. The admission ticket irrevocably loses its validity once the visitor leaves that part of De Kuip
Stadium to which the admission ticket gives right of access.

3. Alcohol, drugs and merchandise

3.1. The visitor is not permitted to enter or remain in De Kuip Stadium when under the influence of or
in possession of alcohol, drugs or any other substance that could influence his or her behaviour,
including medication, as a result of which, in the opinion of the person tasked with checking admission
tickets and/or the police, the spectator is a threat to pubic order or the safety of himself or herself or
others or could influence the behaviour of others.

3.2. Bringing beverages, drugs and similar substances into De Kuip Stadium is prohibited. The
purchase of (alcoholic) beverages and the consumption of these beverages is permitted only in the
designed places or spaces in De Kuip Stadium.

3.3. Selling or offering for sale commercial goods, such as beverages, food, souvenir articles, T-shirts,
scarves, flags and such like, in De Kuip Stadium is not permitted unless and insofar as written
permission to do so has been received from the management of Stadion Feijenoord or Feyenoord.



This permission must be presented on the request of staff members of Stadion Feijenoord and/or
Feyenoord.

3.4. Stadion Feijenoord and Feyenoord reserve the right to suspend, wholly or partly, the sale of
commercial goods, beverages and food, at certain times and/or in certain parts of De Kuip Stadium,
without creating any right to compensation.

4. Discrimination, fireworks, weapons, nuisance

4.1. Bringing into De Kuip Stadium or having on hand or on one’s person, objects such as bottles;
glasses, cans, laser pens, inflatables, banners bearing text deemed discriminatory or provocative by
staff members of Stadion Feijenoord, chains, bludgeoning, stabbing or thrusting weapons, or other
objects that could be used as a weapon or as a means of disrupting public order is prohibited.

4.2. Bringing into De Kuip Stadium or having on hand or on one’s person or lighting fireworks in De
Kuip Stadium is prohibited at all times.

4.3. Throwing any object or liquid in De Kuip Stadium is prohibited.

4.4. Behaving in De Kuip Stadium in a way that others could experience as provocative, threatening,
insulting or discriminatory or a nuisance or that disrupts the public order or peace in any way is
prohibited. This includes chanting slogans that others could experience as discriminatory.

4.5. Using or having on hand in De Kuip Stadium objects that, in the opinion of the staff members,
cause unnecessary nuisance or inconvenience to third parties or could create a risk or cause damage
to another person or property is prohibited.

This includes objects for producing noise.

4.6. Creating a risk to goods or the life or health of one’s own self or others or injuring others in any
way is prohibited. Among other things, climbing light masts, fences, roofs, dugouts and other objects
or structures is prohibited.

4.7. Bringing dogs and other animals into De Kuip Stadium is prohibited, with the exception of those
of authorised staff members.

5. Escape routes, seats, waste, smoking

5.1. Everyone arriving at De Kuip Stadium should check the escape routes that must be taken in the
event of an incident or a threat. In the event of an incident, the use of lifts is prohibited.

5.2. Everyone must sit in the seat stated on their admission ticket. Standing on seats is prohibited.
Anyone who destroys a seat will be ejected from De Kuip Stadium. The full costs of this destruction
will be recovered from the perpetrators.

5.3. Everyone must place their waste, including beverage and food waste, in the containers supplied
to that end.

5.4. Smoking is prohibited other than in the designated areas.

6. Video and audio recordings

6.1. Making video or audio recordings in De Kuip Stadium for commercial or private purposes is
prohibited, excepting authorised press photographers, flmmakers and journalists, as designated by
the Stadion

Feijenoord. Stadion Feijenoord reserves the right to enlarge the scope of this ban for all purposes.
This enlargement of scope will be stated at the entrances, as applicable.

6.2. The spectator accepts the possibility that video and audio recordings may be made in De Kuip
Stadium. De Kuip Stadium and Feyenoord may share recordings with third parties (including the
police) following incidents, accidents or other events in De Kuip Stadium or in connection with
incidents outside De Kuip Stadium involving supporters.

7. Applicable provisions

7.1. Provisions, general terms and conditions and by-laws of the Municipality of Rotterdam and the
KNVB, are applicable in full. The stipulations of penal legislation, insofar as they relate or could relate
to behaviour in public, also apply to De Kuip Stadium or apply by analogy.

Section II: Powers

Article 1: Instructions



1.1. The visitor must immediately comply with the instructions of staff members of Stadion Feijenoord,
Feyenoord and event organisers, as well as the police, the fire service, GHOR (medical assistance
organisation) and other authorised power.

1.2. Everyone must present a valid admission ticket or proof that he or she is on duty as a staff
member of Stadion Feijenoord, Feyenoord or the organisers of an event taking place on the request
of staff members of Stadion Feijenoord, Feyenoord or the event organiser and the police.

1.3. Staff members of Stadion Feijenoord and the police have the right to body search all visitors to
ascertain whether they are carrying any unauthorised objects and to confiscate or destroy such
objects if they find them.

1.4. Everyone must also comply with the request referred to in Section |, article 2.2.

Section Ill: Sanctions

Article 1: Removal

1.1. Anyone who in any way acts contrary to that which is stated in these general terms and
conditions (as well as the other terms and conditions that have been declared applicable, including
but not limited to the standard terms and conditions of the KNVB), may be refused entry to De Kuip
Stadium without prior warning or be removed from (any part of) De Kuip Stadium or handed over to
the police by Stadion Feijenoord, Feyenoord, staff members of event organisers at De Kuip Stadium
or designated persons, as well as the police. As an immediate and irrevocable consequence of this,
the admission ticket of the persons involved, which may be seized, becomes invalid, without this
creating any right to reimbursement and/or compensation.

1.2. Stadion Feijenoord and Feyenoord have the right, in the event of such an action as referred to
above, or in the event of a punishable offence or behaviour that damages the standing of Stadion
Feijenoord, Feyenoord, the KNVB and/or third parties, committed or perpetrated in or outside De Kuip
Stadium in connection with an event and/or match at De Kuip Stadium, to refuse the persons involved
entry to one or more events and matches, with or without time limit and to take those steps that are
necessary to enforce such a measure, without creating any right to reimbursement and/or
compensation. This applies to the original entitled person as referred to in Section V, article 1.2,
based on the behaviour of the holder of the admission ticket.

1.3. Anyone acting contrary to that which is stated above in any article in connection with a football
match forfeits to the KNVB an immediately due and payable sum fine of €455, without this requiring
any notice of default or recourse to the court.

Section IV: Ticket sales

Article 1:

1.1. Selling or passing on admission tickets, particularly at a higher price than the face value, is
prohibited.

1.2. Events, including matches, will take place on the days and at the times stated on the admission
ticket. However, the event organisers reserve the right to change or correct these at any time.

1.3. The postponement, abandonment and/or failure to finish a match or event does not entitle the
spectators to any reimbursement of (any part of) the admission price or other compensation, subject
to further rules to be set by Stadion Feijenoord and Feyenoord or the event organisers.

1.4. Everyone must identify themselves with a valid form of identification issued by the authorities
when purchasing an admission ticket. Accepted proofs of identity are passport, driving licence or ID
card. A Season Club Card, a Club Card or a Supporters Club Card or a KNVB pass (or any legally
valid substitutes of the documents stated) must also be presented when purchasing admission tickers
for football matches.

1.5. Everyone gives Stadion Feijenoord and its staff members the right to directly or indirectly copy
the data on the proof of identity. This may be done by making a copy of the proof of identity.

1.6. In addition to that which is stated in this paragraph, the way in which tickets are sold is set down
in a specific instruction, which is considered to be part of these general terms and conditions. Anyone
who acquires an admission ticket in another way than that which is described may be refused entry to
the stadium and have their ticket seized.



1.7. The admission tickets that are not recognised by the automated access control system become
invalid and may be seized without the holder of the admission ticket being permitted to enter or having

any right to reimbursement and/or compensation. \
Section V: Liability

Article 1:

1.1. The visitor to De Kuip Stadium is liable for all direct and indirect damage he or she causes,
regardless of whether he or she has complied with these general terms and conditions, and
indemnifies Stadion Feijenoord, Feyenoord and the event organisers against all related claims of: third
parties.

Stadion Feijenoord, Feyenoord, the event organisers and their staff members are not liable for
damage in any form suffered by the original entitled person or the holder of an admission ticket or a
visitor, except if gross negligence can be proven.

1.2. The original person entitled to the admission ticket shares responsibility and liability for damage
caused by the holder of the admission ticket.

1.3. If it is deemed necessary to refuse entry to or remove one or more visitors from the stadium for
security reasons, these visitors must follow the instructions they are given and have no right to
reimbursement and/or compensation.

Section VI: Other stipulations

Article 1: Feyenoord and event organisers

Stadion Feijenoord has the right to designate third parties, namely the police, Feyenoord and the
event organisers to (help) enforce that which is stated in these general terms and conditions.

Article 2: Final stipulation

If one or more of the foregoing stipulations are not legally valid, wither now or in the future, the other
stipulations will remain in full effect.

In that case, a new stipulation that is as similar as possible to the invalid stipulation in terms of
content, scope and purpose will replace the invalid stipulation.



